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The Guide to Information and Communication Technology Services for Permanent and Observer Missions to the United Nations in New York provides useful tips that can help you take full advantage of the Internet-based tools, services and resources the United Nations provides. 

From training courses for diplomats to e-mail news digests and on-line resources for your Mission, the UN provides a range of services that can help you incorporate technology into your day, and further expand the reach of your work as a Delegate in New York. 

Delegates have requested any easy-to-use guide that describes the information and communication technology services that are available.  As a response, the Ad Hoc Open-Ended Working Group on Informatics has carefully selected and elaborated on some of the services that may be most valuable to Missions. This is also only the first version. It will be revised this as new information and communication technology services are added.  

The services found in this guide are often discussed at meetings of the Informatics Working Group. In the framework of open-ended group, any Missions can take part in the discussions. Meetings of the group are announced in the UN Journal. Please feel welcome to attend future sessions.

The Information Technology Services Division (ITSD), and the Help Desk team in particular, offer their continued support to the Working Group, and the division's commitment to provide Permanent Missions and Delegates with IT services and tools. 

This guide was developed by the ECOSOC Ad Hoc Open-Ended Working Group on Informatics.
Revision 1.0

October 2003

The Information Technology Services Division (ITSD) of the United Nations Secretariat provides a range of services designed to connect delegates to the Internet and each other. 

The first step is to get set-up and on-line and take advantage of the many benefits of information and communication technologies. 

Personal Computers 

As a first step, your Mission may need personal computers to access the Internet, send-e-mail, search web pages, and collaborate on-line.  

As a service to the Missions, ITSD donates returns from the "United Nations Headquarters Personal Computer Replacement Program" to any interested Permanent or Observer Mission. So far more than 1,000 Personal Computers have been donated to Missions through the program. 

While donated Personal Computers are often just 3 years old, and include Pentium 2 processors, ITSD cannot guarantee that PC's will be available when needed. ITSD receives personal computers and re-furbishes them as Departments order new PC's.

If you are interested in this program, please fax a request on official Mission letterhead to the ITSD Help Desk at 212-963-0952.
If you need to purchase computers immediately, there are a number of commercial providers that can be contacted for price and service quotes.

Dial-Up Access to the Internet  

ITSD provides Permanent and Observer Missions with Internet dial-up access to the UN network, which provides an entry point to the range of resources available on the Internet, and some UN-only resources available for Missions. 

With the current, limited capacity, ITSD can offer a total of 500 internet dial-up accounts for use by the Permanent and Observer Missions. As a result, each Mission can use up to 3 accounts, which can be used by multiple users concurrently. 

In some cases, high-speed connectivity may be needed to meet the technology demands of your Mission. ISDN, Cable Modem or DSL service providers are available in New York to setup high-speed access, and help you get connected to the Internet. However, your technical resource may also want to note that in order to use email client (POP3 compatible e-mail software) to access the Missions e-mail server, a static IP is required. In these cases, DSL with a static IP is recommended by ITSD. 

[image: image2.wmf]   To request a dial-up Internet account, please fax a signed request on Mission letterhead:    



ATTN: ITSD HELP DESK to 212-963-0952.

Creating E-mail accounts @ UN.INT

ITSD creates e-mail addresses for each Permanent and Observer Mission.  In fact, the UN asks that Missions establish at least one e-mail account @UN.INT so that administrative and other official UN documents can be sent to delegates. Typically, ITSD creates one single e-mail address in the form of country@un.int automatically. 

The primary e-mail address created for each Mission can also serve as the public address for the Mission. However, posting your e-mail address on your public web site may increase the amount of unsolicited mail (spam) your Mission receives. In fact, in responding to the overwhelming amount of spam the UN gets, ITSD is currently reviewing more advanced anti-spam software for the UN as a whole. ITSD expect this to be made available for all UN.INT addresses in 2003. 

ITSD can create additional e-mail accounts for all delegates and staff in your Mission upon request.  If your Mission provides ITSD with a list of officials who require UN.INT e-mail addresses, ITSD will create accounts with user names and passwords in 2 days. These e-mail accounts can then be accessed via webmail, which works just like Hotmail or Yahoo mail. Accounts can also be accessed through POP3 compatible e-mail software, such as Microsoft Outlook Express, on your desktop. 

The ITSD Help Desk can help you in setting up your first e-mail account, creating additional accounts, and using your e-mail accounts on-line, and on your desktop.  To request additional e-mail accounts, please send a fax on official letterhead with the names and proposed e-mail addresses ATTN: ITSD HELP DESK to 212-963-0952. 

Web Site Hosting Services 

ITSD can host web sites up to 100MB in size, and space is reserved for all Mission sites on the UN.INT server. Over 80 Permanent and Observer Missions (http://missions.un.int) have taken advantage of this service.

ITSD maintains a high-level of security for all Mission web sites. Firewall and UNIX security protect against hackers and other malicious attacks. Nightly back-ups of new content added by Missions, and maintenance of the UN.INT server also ensure a stable web hosting environment, and quality up-keep of all new content. 

[image: image3.wmf]For more information about how to post your web site on the UN.INT server, please call the ITSD Help Desk at 212-963-3157. 

Note: ITSD web hosting services only supports HTML. More advanced software programming languages such as java-script and PERL will soon be available. A full list of programming languages that can be supported will be distributed once new standards are issued for http://www.un.org, which is expected soon.

As you know, www.un.org is stocked full of information. Sometimes, however, the main problem is actually finding the right information when you need it.  This section highlights some of the most useful on-line resources at the UN for Member States. We hope these resources are of assistance as you navigate the range of information services available on-line at the United Nations. 

ON-LINE TOOLS AND RESOURCES 

UN Journal On-line 

Each day, the UN Journal, a calendar of the day’s official activities at the UN, is published and distributed.  

However, the user-friendly on-line Journal is also available each morning, and allows you to directly “click on” and access the actual documents cited in the daily Journal. The Journal and all the documents you can access through the on-line version can then be easily printed from your PC, saving time and effort. 

The latest UN Journal can always be found on-line at: http://www.un.org/Docs/journal/En/lateste.pdf
The French version can be found here: 

http://www.un.org/Docs/journal/Fr/latestf.pdf
In addition, when the General Assembly meets, PDF files are available in all UN languages. 
Official Web Site Locator for the UN System of Organizations  

The UN System Chief Executives Board for Coordination (CEB) maintains a useful web site that lists all the web site addresses in the United Nations System. The UN system is comprised of UN funds and programmes, commissions, specialized agencies, and related organizations. 

The Official Web Site Locator can be found at http://www.unsystem.org
UN Telephone Directory On-Line 

The United Nations Telephone Directory provides up-to-date contact information for all staff at United Nations Headquarters, and Offices away from Headquarters. This resource can be found at http://un.int/itsd and is password protected. Missions can access the UN telephone directory by requesting access from the ITSD Help Desk. 

[image: image4.wmf]If you need a user name and password for your Mission, please send a fax on official letterhead ATTN: ITSD HELP DESK to 212-963-0952.

NEWS AND ANALYSIS 

UN in the News 

The Dag Hammarskjöld Library provides “UN in the News,” a daily e-mail digest. 

Each day librarians sort through all international news stories on the UN, and select the most informative for UN staff. The news stories selected often focus on UN reform, new appointments, and budgetary matters. 

For more information about “UN in the News,” or to register for the service, please contact dhlpubh@un.org or call 212-963-7392.

On-line News and Research Services 

The Dag Hammarskjöld Library has arranged for remote access to nearly 40 subscription-based on-line news and research services for Permanent and Observer Missions. Access is provided by the Library, and Delegates are encouraged to take advantage of the many subscription-based services that have been pre-arranged: 
Economist Intelligence Unit 

One of the world’s leading providers of country intelligence, EIU offers reliable, up-to-date analysis of national, regional and international issues. 

Factiva

News is collected from 120 continuously updated newswire services, offered in 22 languages.

Proquest 

Searches full text articles for 10 major newspapers and over 3,000 journals in a variety of disciplines.

Oxford Analytica

Offers a daily briefing service, which covers international political, economic, business developments. Each brief includes a number of 4-5 page analytical commentaries. 

StratFor 

Daily intelligence and forecasts, country reports, special reports, and quarterly and annual forecasts. In addition to some to on-line news and research services, the Library offers e-mail delivery of a range of newsletters. 

[image: image5.wmf]To receive a full list of services, or register for remote Internet access to any of these services, please contact waitman@un.org or call 212-963-7440.

DOCUMENTATION SERVICES

Official Document System (ODS) - http://www.ods.un.org
Official Document System (ODS) is an up-to-date repository of official United Nations documents in the six official languages of the United Nations:  Arabic, Spanish, English, French, Chinese, and Russian. ODS offers comprehensive coverage of all UN activities since 1993. 

ODS also provides United Nations resolutions, including the official records version of resolutions of the General Assembly, Security Council, Economic and Social Council and Trusteeship Council since 1946.

Each Mission is entited to up to 40 user id’s for ODS access free of charge. Each Permanent and Observer Mission can request access to ODS by faxing a request on official letterhead, signed by an official of the Mission to: 

Chief, Systems Management Section

United Nations, Room S-1950

New York, NY 10017

Fax #: 1-917-367-2225

UN Documentation Research Guide - http://www.un.org/Depts/dhl/resguide/
The UN Documentation Research Guide is designed to provide researchers and information professionals with an introduction to the range of documents produced by the United Nations. 

The guide presents an overview of the various types of documents and publications issued by the Organization (e.g, reports, resolutions, meeting records, sales publications, press releases) and offers guidance on how to work with them.

The Research Guide also provides information on actions taken by the General Assembly as well as the Security Council and introduces researchers to major fields of UN activities: disarmament, human rights, international law and peacekeeping.

United Nations Bibliographic Information System (UNBISNET) - http://unbisnet.un.org
UNBISNET is the online catalogue of the Dag Hammarskjöld Library and is a primary source for bibliographic information, including UN documentation, books, journals and other material in the Library collections.  UNBISnet offers access to the recorded votes of the General Assembly starting with its 38th session, and the Security Council, starting with its 1st year in 1946. Missions can also search citations to speeches made in the General Assembly from the 38th session (1983-) onwards, the Security Council from 1983 until today, the Economic and Social Council since 1983, and the Trusteeship Council, starting with its 15th special session in 1982. 

UNITAR  Training in Information Technology 

UNITAR in New York offers comprehensive training program for Delegates that wish to acquire Internet and computer skills, and learn more about the policy and security issues involved in information technology. 

The course is designed to accommodate delegates that are entirely new to computers as well as more advanced users interested in learning some new techniques. The training series consists of four core-training modules for all delegates, and one seminar module designed for high-level delegates. 

The course is broken into four full day modules, and one half-day seminar that are scheduled over the course of 1-2 months. Modules include hands-on workshops. Also, at the end of each series, the final seminar is compiled onto a CD-ROM, which is then distributed to all participants as an added service.  

The five modules are: 

Introduction to Computers and Windows 2000

Computer hardware and software and Windows 2000 user basics

E-mail and Web Surfing Basics

Study of different e-mail software packages, the efficient use of e-mail, and tools for searching the Internet 

Introduction to Microsoft Word 2000

Microsoft Word 2000, including all basic, and some advanced features 

Web Page Design Basics and Usability Techniques

Basics of web design, usability, and planning and designing a web site project. 

Policy and Security Issues in Information Technology 

Focus changes from cycle to cycle, and includes recognized experts in the subject areas. Delegates who would like to participate in the program should contact UNITAR:  

Maud Graham

1 UN Plaza, Suite DC1-603, 

New York, New York 

10017-3515

Tel: 212-963-9196

Fax: 212-963-9686

Email: unitar.ny@un.org
For more information, please go to: http://www.un.int/unitar/patit
Dag Hammarskjöld Library Training Programmes 

The Dag Hammarskjöld Library offers basic and advanced training courses for delegates and customized programs can be arranged when needed. Courses include introductions to searching the Internet, the UN web site, ODS and other documentation services provided by the UN Library.  

All courses listed are ongoing and can be scheduled upon request. 

[image: image6.wmf]To register, please contact the Dag Hammarskjöld Library at 212-963-5321 or e-mail: dhluss@un.org. 

All courses require basic familiarity with a mouse, and keyboard, and some also require a basic knowledge of UN documentation. 

Cyberseek: A Basic Course in Internet Searching    

Cyberseek is a practical guide for delegates who need to find and download information from the Internet. This two and a half hour training session has two parts—an introduction to the Internet, and a hands-on training session. 

Using the UN Home Page as a starting point, participants are shown several UN-related Web sites as well as other official Web sites from governments and international organizations. Major search engines are introduced, and searches performed. There is an emphasis on developing the most effective search strategies and comparing various search engines. 

No knowledge of or experience with the Internet is necessary. 

UN Web Search 

This course is designed to give participants an overview of the UN website, and the most strategies for searching UN databases.  

The course covers the major areas of UN activity, explores the wealth of information available in the UN Documentation Research Guide and includes practice in the following databases:  Human Rights, ReliefWeb, UN Treaty Collection and Press Releases.     

Basics of UN Documentation 

A three-hour introduction to UN documents. The session familiarizes researchers with the terminology surrounding documents and gives tips on a basic level (e.g., ECOSOC resolutions and GA decisions are never printed as individual documents, not all organs are entitled to meeting records).  Although even experts may learn something from this session, it is recommended for delegates new to UN documents. 

Introduction to the Dag Hammarskjold Subscription Based Services 

A two-hour session is designed to help delegates learn about products made available by the Dag Hammarskjöld Library on the UN Intranet, including Cyberlinks, Economist Intelligence Unit reports, Columbia International Affairs Online (CIAO), Contemporary Women's Issues (CWI) Online Database, Oxford Analytica, Proquest Direct and other resources. 

Group sessions can also be customized to familiarize staff in a particular section or office with online services most relevant to their work.  Upon request, these sessions can be conducted in the group’s work area, if a suitable premise is available. 

Introduction to the Official Document System (ODS) 

This course is a three-hour hands-on session that is available for delegates or Mission staff who would like to become more familiar with the many features of ODS, the UN's electronic documentation storage and retrieval system. 

Introduction to UN-I-QUE 

Designed to familiarize researchers with the features of UN-I-QUE, a database posted on the Library web site. 

UN-I-QUE serves as a user-friendly guide to the symbols and sales numbers of tens of thousands of selected documents and publications from 1946 to the present, including sessional reports of committees/commissions, rapporteurs' reports, JIU and OIOS reports, and more. 

Please go to: http://lib-unique.un.org/lib/unique.nsf
Introduction to the Map Collection  

An on-site introduction to the resources contained in the Map Collection, including sheet maps (including road maps), atlases, travel guides, gazetteers, is available for delegates. Guidance and assistance is also provided for finding geographical information and maps on the Internet, including the UN Cartographic website.

[image: image7.wmf]Assistance is available at all times from the Map Library in L-282, at 212-963-7425, or e-mail:  brookes@un.org

Video Conferencing

Videoconferencing enables groups of people in international and domestic locations to hold a meeting through the use of digital cameras, microphones, and large TV screens. With videoconferencing technology, each participant can see and hear every other participant involved, regardless of location. 

As an alternative to a plane ticket, videoconferencing at the United Nations offers a cost-effective and convenient way to meet at the UN and around the world. 

International videoconferencing capabilities are available from several locations at United Nations Headquarters. ISDN connections provide added security. The use of the room and equipment is free. However, those arranging the meeting will need to pay for ISDN lines, charged by the minute.  

[image: image8.wmf]Questions about this service should be directed to the Broadcast and Conference Support Section at 212-963-9485.  
Internet  Workstations

ITSD has provided 24 computers in the Delegates’ Lounge and in the First Basement of the Secretariat Building in the hallway near the Vienna Café.  These terminals have Internet access, and are provided for the use of delegates working in the building. 

There are also a number of workstations available in the Dag Hammarskjöld Library. Official Document System (ODS) workstations are available in the Woodrow Wilson Reading Room (room L‑201) and the General Reference Reading Room (L‑105). Internet workstations are available, as well as assistance for patrons. 

Web Sites 

World Wide Web Virtual Library International Affairs Resources On-Line Tutorial 

The World Wide Web Virtual Library section on International Affairs provides links to a set of on-line tutorials, and resources that will help you to understand the basics of the Internet, and conduct Internet research. The World Wide Web Virtual Library for International Affairs is also an excellent source for news, analysis and links to various organizations. http://www.etown.edu/vl/starter.html
Internet 101 - http://www.internet101.org
This web site is read by users in some 70 countries and provides an easy introduction to the Internet for beginners. It explains software, discussion forums,  e-mail, and e-commerce, amongst other topics.  

Florida Gulf Coast University Tutorial on Microsoft Word

A resource identified by UNITAR in New York, this web site provides an overview of Microsoft Word.  http://www.fgcu.edu/support/office2000/word/index.html
Google- http://www.google.com
The #1 search engine on the Web searches searches some 3 billion web pages. 

Diplomacy.edu - http://www.diplomacy.edu
This web site is a portal for all things diplomatic, and includes a variety of very useful tools, resources, and knowledge relating to International Affairs and Information and Communication Technology. 

Books 

Stefano Baldi and Jovan Kurbalija. Internet Guide for Diplomats Malta: Mediterranean Academy of Diplomatic Studies. 2000

The Internet for Diplomats explores web-based interaction and communications, information management strategies in diplomacy, search tools, and on-line education. A valuable resource for any Delegate new to the Internet. It can be purchased at http://www.diplomacy.edu/books/publications.asp

Katie Hafner and Matthew Lyon. Where Wizards Stay Up Late:  The Origins of the Internet. New York: Simon & Schuster. 

A definitive book on the “birth and early history” of the Internet. Documents the rise of the techology out of MIT in the 1960’s. It can be purchased at Amazon.com

World Bank, World Economic Forum and INSEAD. Global Information and Communiation Technology Report 2002-2003:  Readiness for a Networked World. 

The Global Information Technology Report produced by INSEAD, the World Bank, and the World Economic Forum provides a most comprehensive look at ICT sectors in 82 countries. Recommended reading for an overview of current ICT issues and developments around the world. It can be viewed at http://www.weforum.org
Ahmad Kamal and Eduardo Gelbstein. Information Security: A Survival Guide to the uncharted territories of cyber-threats and cyber security UNITAR and UN ICT Taskforce 2002.

www.un.int/unitar/patit/curriculum/Information_Insecurity_Second_Edition_PDF.pdf
This book in PDF format provides an overview of information security issues, particularly cyber-security, and the range of cyber-threats facing organizations. The book outlines ways in which organizations can protect themselves, and also describes current international and national legislative efforts to fight cyber-crime.

Web Sites: 

Official Web Site Locator of the UN System 

http://www.unsystem.org
Official Document System (ODS) 

http://www.ods.un.org
UN Dag Hammarskjold Library 

http://www.un.org/Depts/dhl
Resources: 

UN Documentation Research Guide 

http://www.un.org/Depts/dhl/resguide/
UN-I-QUE

http://lib-unique.un.org/lib/unique.nsf
UNITAR Training Program 

http://www.un.int/unitar/patit
Daily Information: 

UN Journal 

http://www.un.org/Docs/journal/En/lateste.pdf
Press Briefing Web Cast 

http://www.un.org/webcast
Highlights of the Noon Briefing 

http://www.un.org/News/ossg/hilites.shtml
Press Releases

http://www.un.org/apps/press/latest.asp
ITSD Help Desk 

The Help Desk at ITSD can help you to establish Internet access, set-up e-mail accounts, and host your web site. Please feel free to the ITSD Help Desk from 9am to 5pm on all UN working days at 212-963-3157.
Daily Press Briefings at Noon Live On-Line 

At the UN, DPI gives a press briefing at noon on most days. While closed to delegates, the day’s press briefing can be viewed live as a web-cast from your desktop. You can also watch archived videos at any time throughout the day. 

http://www.un.org/webcast
Daily News and Resources  

There are a variety of on-line resources that detail the daily activities of the UN. Here are a few that may be of particular interest for Delegates: 

UN Journal On-line 

http://www.un.org/Docs/journal/En/lateste.pdf
Daily UN News (in all six official languages)
http://www.un.org/News
http://www.un.org/arabic/news
http://www.un.org/chinese/news
http://www.un.org/french/news
http://www.un.org/russian/news
http://www.un.org/spanish/news
Highlights of the Noon Briefing 

http://www.un.org/News/ossg/hilites.shtml
Press Releases

http://www.un.org/apps/press/latest.asp
GA, Security Council Meetings Live Webcast

http://www.un.org/webcast
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