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Mr Chairman,

The Indian delegation welcomes this opportunity to comment on “Questions
relating to Information.” Through his statement delivered on Wednesday, Under
Secretary General Shashi Tharoor has set the tone for a lively debate, and I would like
to take this opportunity to congratulate him for the dynamic leadership that he has
provided to what is now a restructured and revitalised Department of Public Information
(DPI). There is now a new operating model and a new organisational structure, in an
attempt to optimise resources for the maximum public impact. We would like to assure
Mr Tharoor and his team of our fullest support and cooperation in the road ahead.

We associate ourselves with the statement delivered by the distinguished
representative of Jamaica yesterday in his capacity as Chairman of G-77 and China.

Mr Chairman,

Less than a month ago, the UN was host to a gathering of some 155 world
leaders at the 2005 World Summit. While the outcome may not have been optimal, the
Outcome Document contains language that reaffirms, on the one hand, the importance
of the multilateral system and on the other, charts the steps needed to reach the
Millennium Development Goals as well as agreements in certain key areas that will
require intense follow-up and a continued commitment from the member states of the
United Nations. The challenge for the DPI, the public voice of the Organisation, was to
communicate to the world the Summit process and its outcome. We would like to
commend Mr Tharoor and his team from the DPI for a job well done.

Even as it forges ahead in the post-Summit era, the DPI must make a special
and concerted effort to meet the concerns and special needs of the developing countries
in the field of information and communications technology. The “digital divide” continues
to be vast; huge segments of the population in developing countries continue to be



deprived of the benefits of the information and technology revolution; these inherent
imbalances must be removed. As member of the G-77, we have stressed that the new
should not be at the expense of the old, that traditional media, including radio and print,
are of particular relevance in developing countries in disseminating the main message of
the United Nations. We are convinced that this message is being heard and acted upon.

The focus should also continue to be on the core social and economic
developmental issues, which remain areas of high priority for the developing countries.
We have taken note of recent efforts made in the past year, in particular, those relating
to the prevention of HIV/AIDS, Human Rights, the Question of Palestine, Decolonisation
and the special needs of the African Continent. We would encourage DPI to do more, in
terms of highlighting the issues involved, and the work of the Organisation in addressing
them.

Mr Chairman,

The role of the United Nations Information Centres is critical, both in enhancing
the public image of the United Nations and in disseminating the message of the United
Nations to local populations, especially in developing countries. We have, in the past,
supported the initiative to regionalise these centres, premised on the need to maximise
scarce resources for optimum public impact. While we were disappointed that the
project as initially conceived could not succeed, we remain a strong votary of the idea to
promote a more systematic and effective flow of information and expanded outreach
activities. We reiterate our earlier request that the Secretary-General continue to make
proposals in this direction, including through the re-deployment of resources, where
necessary. We are heartened to learn that efforts to forge regional synergies continue,
and would like to assure the DPI of our full support for further improvisation and
innovation, in this regard.

As a leading troop contributing country, we attach significance to the relationship
between DPI and the Department of Peacekeeping Operations (DPKO). We are
impressed by the strides made by the DPI in the past year, in an attempt to bridge what
was described last year as an “information deficit” between the realities and successes
of peacekeeping operations and the perceptions of the public. It is timely that the
Department is following a client-oriented approach that joins it with other Secretariat
departments, in an attempt to enhance system-wide coordination, and plug a glaring
lacuna in the system. Even as peacekeeping faces new challenges, DPI and DPKO must
devise and implement a comprehensive and effective communications strategy.
Particular emphasis must be paid to the successes of peacekeeping and the role of
peacekeepers, an area hitherto inadequately focussed upon. At the very least, this
would serve as an incentive for troop contributing countries to continue contributing
troops to complex missions, quite apart from giving recognition where it is due.

Mr Chairman,
The United Nations website is a remarkable success story. The more than one

billion hits achieved in 2004 is a testimony to this. We welcome efforts to constantly
improve and update; the details contained in Document A/60/173 are indeed impressive.



Also noteworthy, are the services being provided by the UN Webcast, particularly in the
past year and during the 2005 World Summit. We note that the expansion of
webcasting to all official languages is being actively pursued, and that the addition of
the floor language is being implemented.

The outreach services of the DPI, in particularly educational outreach have
continued to contribute towards promoting an awareness of the role and work of the
United Nations on priority issues. The UN Chronicle deserves a special mention in this
regard; both the print and on-line editions are well appreciated; the success of its on-
line version, in particular, can be gauged by the approximately 88,700 page views per
month, for the English version only. We also welcome efforts by the DPI to work
towards a strengthening of its role as a focal point for two-way interaction with civil
society, relating to the priorities and concerns of the Organisation. The recently
concluded DPI/NGO Conference held in New York is a good example of the endeavours
being made by the DPI in this regard.

Through it all, we also welcome the new emphasis on a culture of performance
evaluation within the DPI. The statistics contained in Para 72 of Document A/60/173 are
striking. The training that is being provided to staff at Headquarters and in the field to
systematically assess the impact of their work is a natural corollary of this emphasis on
evaluation; it is good to know that the Department is constantly exploring new avenues
in this regard.

Mr Chairman,

There are many challenges for the United Nations in the post-Summit process,
and for the DPI, the challenge is to make the UN’s voice heard loud and clear. In doing
so, it will constantly need to improvise, modernise and re-invent, in an attempt to tell
the United Nations story in the most effective and efficient manner. We will continue to
extend our full support to the Department in the fulfilment of its mandate.

Thank you, Mr Chairman.
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